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Hi

Below are NQ ACS answers to the 2011-12_Regional_Telecommunications_Review_issues_paper_web.pdf paper. 

Q1          

VOIP is now present to helps service regional areas. It allows regional telephony without local PABX hardware. For business the benefits include no line rentals, less capital costs and ‘free’ site to site calls.

Website development for business is now getting beyond simple brochure like web pages. Business is now seeking to improve website performance and customer interactivity.

Social Networking using tools like Linked In are becoming more important for business to business communications. Business now want to add Facebook Pages to improve competitiveness. 

Q2         

 Consumer and business understanding of what is possible using ICT needs to be improved. NQ ACS provides some free training to improve this issue. NQ ACS website also support this endeavour. 

NQ ACS is also within a Townsville group seeking funding under the Digital Enterprise Programme. 

NQ ACS has full access to a 100 remote sites video conferencing licence. We already have using it for training deliver outside the Townsville region. 

NQ ACS has web pages with embedded You Tube video from the NBN Government channel dealing with business improvement using the NBN.

                Free Internet consumer training is being provided by the library.

Q3

DHS is using VOIP to access 28 regional sites using VOIP PABXs location in 2 cities.

DEC Mech Townsville now has NBN. It can work quicker with customers regarding 3D modelling design creations. The area they can support can now be global. 

Q4

With the rapid uptake of Smartphone usage, governments needs to consider how to communicate with this audience more. This includes the use of SMS, small screen web pages and online digital forms. Government adoption of the newer technologies is slow. 

Q5

More commerce can be achieved with the help of good video conferencing. The can be business to business, business to customer, remote training, distributed meetings, distributed teams.

Fast connectivity allows for better remote VOIP, Cloud services, online Backups, Web Hosting. This places regional users with lower capital costs and a even playing field compared to the cities. 

When considering all business costs then regional fast connected area may become the preferred business locations. Cheaper land, lower costs for the workforce, less commuting times.

Q6         

 Availability of telecommunications services can be lower in regional areas. Lack of competition at the Exchange for ADSL2+ services can limit connection speeds. 

Distances from exchange limit connection speeds. Flooding of the underground services during the web season severely limit connection speeds. 

Fibre connections with the NBN will eliminate the distance and underground flooding issues.

The NBN backbone can allow for more ADSL service completion for those who do not choose NBN.

Skills training of staff at all levels on uses of technology can improve adoption rates. SFIA is a standard that ACS and Govt. use to review skills and can find company weaknesses. 

Q7         

Education is now being provided remotely in Australia using LAMS and Edmodo. This could be enhanced with distributed video conference classrooms, recording classes/lectures, digital document management and online testing. These type of services will allow regional students to a fuller range of subjects.

              

Higher communications speeds could help with patient information sharing from home, doctors office, pathologist, nursing home, specialist and hospital. Quicker decisions with more information would help with patient outcomes. 

Group X is creating a website for improving  ICT literacy of educators.

 Seek Learning provides certification training using a combination on online training materials, access to Books 24x7, access to online tutors and online testing. 2 year time frames are given to complete subjects. 

Q8          

A good online education example is Blue Dog Training. I used this service to gain a White card for building site access. The course registration is online, the training uses video examples and questions. The training is free up to the final passing of the exam for the card. Proof of identity is done by phone. 

Townsville TDGP provide virtual ICT services to regional medical centres. This can help with delivering ICT services to many sections of the health industry.

Q9          

Q10        

From listening to the Govt. Telecommunications Review in Townsville some ideas came to mind for indigenous use of technology. Femtocell Access Points allow mobile phone access in a small area using the Internet as a backhaul. Private groups can buy and run Femtocells. 

One Laptop Per Child is already used in Australia to provide computing services and Internet connectivity using Grid networking. The computers have a picture language interface. Grid networking creates a dynamic area wireless network back to the Internet. Each laptop acts as a transceiver to extend the wireless range. 

NBN and VOIP can add a large telephony presence with little local equipment apart networking and handsets.

 

Q11        

Regional users can save on telecommunication costs by using VOIP. Line rental costs can be eliminated. Laptops with soft phones can allow a VOIP extension to be portable. 

Teleworking using city based computing services can improve productivity from a regional location. 

Consider remote ICT services for remote backup and disaster recovery solutions.

Use the Internet to enable multiple site, multiple company projects to progress quicker. Companies can group together to engage in bigger projects.

Business can avoid capital costs for servers, PABX and desktops. Remote virtual machines, remote VOIP PABX and thin clients can improve balance sheets and improve competitive advantage. 

Q12        

Sugar is a free Linux distribution that can work on basic computers as a Live CD or USB stick. The whole interface is picture language. It can also teach languages, English being one. I have taught kindergarten children to use it within 1 hour. 

                

Apple iTouch and iPad with free Educational apps can provide similar educational experiences. Android tablets can also be used with a higher learning curve. 

Q13        

NEC has a policy of select mobile phones suitable for city and country use. Telstra is the only carrier preferred for regional areas. Smart phones seem to have poorer signal strength in regional areas. 

Q14        

Femtocell can allow a remote site mobile phone access. 

Wi-Fi VOIP services with Smart phones can extend mobile handset coverage in remote areas. 

CSIRO has technologies for Wireless MIMO Internet Access (16 km range) and wireless backhaul links (50 km). This could provide Internet and mobile coverage into new areas. CSIRO has the world record for most efficient radio spectrum use. 

                

Q15        

No. I have installed satellite services. 

Q16        

Little consideration is made of regional areas cut off by road and rail during the wet season on a regular basis. This places telecommunications at a higher importance at those times. 

North Queensland receives a great majority of its electricity from Gladstone (680 km south of Townsville). This adds a risk to telecommunications if that transmission line fails from the likes of a cyclone. How long will North QLD (~230,000 people) maintain telecommunications without mains power?                

Q17        

Regional telecommunication users have fewer choices. This can be limited to 1 provider. 

Q18        

Better Internet availability even via community centres could help with this. Free Internet training at libraries helps. 

Q19        

Computer safety can be set using education, computer policies  and antivirus software suites.

Devices like Google Chromebooks have security built in terms of not being able to save anything locally. No Antivirus needed. Policies are secure by default. Suspect websites are flagged before reaching them.

Q20        

Future education the use of passwords to unlock mobiles, remote wipe software, remote  GPS tracking of mobiles is needed. 

Q21        

Quality of Service for time sensitive data like voice needs to be elevated. Large regional use of VOIP depends on it. This will be a ever important business need into the future. VOIP is variable quality at moment.
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