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Tracey Corrigan

Snug, Tasmania

Ms Corrigan lives a few minutes out of town. She tried to get a landline connected to a new house she built with great difficulty. Eventually she contacted the TIO and was then given a higher priority by Telstra. There is little mobile reception in the area so landlines are essential.

Ms Corrigan also experienced difficulties getting an internet connection. She stated that the amount of work, effort, energy and stress it took to get a phone line was unbelievable. She mentioned that some people she knows are told they cannot get a phone line. As her district has poor to no mobile service, this is not good enough. 

Ms Corrigan suggests that since privatisation of the telecommunications industry, the priority has shifted from service by technicians on the ground (real life service) to complaints being handled over the phone. She also stated that there are major problems with just trying to get basic Telstra services, and that the attitudes from some Telstra employees are quite negative towards people who push to get these services.
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