
South Burnett NBN-Blackspots & associated Issues for internet and mobile phones
Owing to the current issues being experienced in the region the Economic Development Unit of the South Burnett Council met with local IT businesses on Monday 25th July to; 
1. Identify the NBN-Blackspots & associated Issues for internet and mobile phones for the South Burnett Region. 
2. Identify ways to improve on the current services provided by the Telco’s to our region.

This information will assist the South Burnett Regional Council in negotiating a way forward with the Telco’s.
Short range Mobile phone and Internet coverage by low spec towers. Can the Telco’s upgrade the spec of the current towers. As an example the Wondai tower only has a 15km range owing to low spec.  These low spec towers cannot provide the Telstra allowable rate of 110 KBPA. Consumers buying more powerful equipment will not achieve faster down loads as the tower capabilities are determining the down load speeds. There is a lack of Optus infrastructure in Kingaroy

Another issue for mobile phone users is the low mobile phone transmitter spec provided on most phone models. These low spec mobile phone transmitters cannot always reach the tower. The consumer is not aware of this coverage issue experienced in the region until they have purchased their mobile phone. Most of the mobile phones on offer only have a short range capability. The public need to be made aware of the need for blue tick phones to maximise their coverage.

Farmers are experiencing issues with internet service and reliability along with the lack of mobile phone coverage most are forced to use a satellite for communication. Connecting to the internet through a satellite is unreliable as a satellite transmission has up to ½ second delay in data transfer and can also be weather affected i.e. heavy rain and dense cloud. The result is a loss of data through a broken information stream by intermittent transmission. They are using the likes of the Telemetry system in Goomeri.

Existing Telco Towers servicing the South Burnett Region are;
· Bunya Mountain

· Kingaroy

· Wondai

· Boat Mountain

· Proston/Boondooma Dam – CDMA only

· Wattle Camp – relay only

· Nanango – Optus Tower

The following areas were identified as having no or little coverage;
· Booie, 
· Memberambi,
· Ballogie near Durong, 
· Back of Tarong power Station, 
· Tingoora
· Cushnie
· Windera

· Hivesville
The following areas are experiencing intermittent coverage; 
· From Tingoora to Boondooma Dam, 
· Wattle Camp, 

· Wondai (just outside of town) 
· Blackbutt
Memberambi and Woolerin cannot get ADSL
The consensus of those present cannot see how the NBN Co is going to get 95% coverage.
Challenge for suppling new fibre-optic cable owing to the infrastructure that is in place. Will only be available to towns in the region with wireless covering the majority
Possible alternatives/solutions;  
· Digital radios – text messages to radio signal as compared to 3G signal
· Telco’s upgrade the existing towers

· Access to more backhaul 
· Telstra & Optus to share towers – this might be done under an MOU
· Can council erect more towers - cost is dependent on wind loading on the tower. Can the South Burnett Regional Council own the towers and provide the infrastructure to all providers.
· Stipulate conduit for subdivisions 
Next steps are to; 
· visit the black spots to gain first-hand knowledge
· Hold a meeting with the Telco’s to exchange information and plan away forward to solve the current issues

