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My Background

I am afarmerand a Director of a local A ustralian IT ¢ ompany reselling s pecialised
Tendering/Bidding and Data Room software to the top 1000 companies worldwide.

As I do online demonstrations of this software to global clients, it is imperative that good IT
infrastructure and bandwidth from that infrastructure is available at all times. It is from this
perspective that I respond to your review.

Question 2. What is needed to extend and accelerate the role of telecommunications services
and ICT in delivering benefits to regional economies?

There are a number of issues that i nhibited the role of telecommunications s ervices and
ITC to regional areas in ge neral as the focus of t he N BN/Wireless s ervices h ave be en
purely bas ed ar ound the m ajor r egional s ervice c entres, i.e. T amworth, D ubbo, W agga
Wagga etc. However, there are other larger towns of 2000+ residents where the current
government deployments are not being considered. T hese towns are vibrant and in some
cases i s w here t he i nnovations ar e com ing from. Howeveritisthesetowns w herethe
communication is h ighly lac king and limiting developments d ueto th elac k of 1 T
infrastructure, that being bandwidth.

This review needs to consider a “Hub-and-Spoke” infrastructure network out from these
major r egional cen tres. M ost T elephone exc hanges cu rrently h ave f ibret o these
exchanges. Fibre to each home is not possible in these smaller townships and farms, but
providing a network of broadband wireless data that has a far greater range than currently
would overcome many issues experienced by regional and more isolated consumers.

Question 5. What are some examples of what you want to see happen to encourage greater
participation in the digital economy by people living and working in regional
Australia?

Smaller r egional t ownships du e t o t heir i solation ( primary di stance) do n ot h ave t he
opportunity participate fully due to the lack of knowledge and training. The government
needs to being the community with them as they deploy; and institute training to the middle
aged and seniors in these communities as to the types of services available via the internet,



whether it is government or c ommercial at a subsidised programme; finances being the
limiting factor to this sector.

Question 6. What ar e t he m ain barriers t o regional ¢ ommunities i ncreasing t heir us e of
information and communications technologies and do you have any ideas for ways in which
regional communities could progressively overcome these barriers?

Smaller towns outside regional centres almost exclusively do not receive the bandwidth at a
reasonable price to perform in the digital economy. When they do it is unreliable at best.
A classic example is broadband wireless (3G) provided by Telstra (as they have the only
reliable s ervice i n cou ntry ar ea ou tside t owns ot her t han s atellite) c an be reasonable at
certain times of the day, but e specially after s chool (3.0pm — 10pm) t he s ervice b ecome
impossible to use, particularly if you are a business trying to operate across all global time-
zones.

Telstra will only allow satellite when the NextG network is not available or unreliable. My
experience with satellite is that it s uffers the same bandwidth problems at certain times of
the day which limits the ability to operate effectively globally.

Question 13. Have you be en able t o r eadily o btain i nformation t o i mprove your m obile
phone c overage, such as using an external antenna or choosing particular phones that are
better suited to rural or remote coverage?

Currently I am a user of the Telstra NextG service with an e xternal aerial and even with
this aerial I’'m at the limit of the 3G tower range. T he issue is that there are not enough
3G towers or the bandwidth to handle the traffic through them. As a community becomes
engaged (particularly the youth) to the broadband service the rate of uptake and usage is
exponential. S o the service becomes unusable to a bu siness in peak periods and this is a
major inhibitor to doing business.





