From: narelie herman

To: secretariat@rtirc.gov.au
Sent: Fri 9/12/2011 11:10 AM
Subject: submission REgional Telecoms Review

| would like to inform you that we have recently purchased_ Wollombi and
we do not have any coverage from any carrier for mobile phones. This is a problem as it is
somewhat isolated and if would be wonderful to know you had help readily available when
you are out working, if only your mobile phone worked.

Please consider improving the mobile phone reception. We are with Vodaphone and even in
the town of Wollombi where other carriers get reception, we cannot. Please try to rectify.

Thank You

Narelle Herman





