


Submission to the Regional Telecommunications Review 2011-12

Overview of the Mildura region	
The Mildura region is located in the tri-state area of Victoria, New South Wales and South Australia. Mildura is located 550kms north-west of Melbourne, 400kms north-east of Adelaide and 1,080kms west of Sydney. Mildura is located on the Murray River with key towns including Mildura (Victoria) and Wentworth (New South Wales).



The Mildura region has a population of 61,457 (54,337 in Mildura Rural City Council in Victoria and 7,120 in Wentworth Shire Council in NSW), and covers an area of approx 48,330km2 (Mildura Rural City Council is the largest municipality in Victoria at 22,330km2, and Wentworth Shire Council is approx 26,000km2)

Our economy is largely centred upon agricultural production (in particular horticulture), manufacturing (predominantly wine, beverage, food and agricultural), retail and tourism. The Mildura region’s economy is worth $2.8 billion in Gross Regional Product (GRP) per annum.

The Mildura region produces the following percentage of Australia’s product:
· 95% of dried grapes
· 74% of table grapes
· 65% almonds
· 24% of citrus
· 20% of the wine grape crush

New and emerging industries in the region include mineral sands mining and renewable energy production.

Mildura’s airport is the busiest regional airport in Victoria, with 220 flights per month and over 205,000 passengers per annum.

Overview of Mildura Development Corporation

Mildura Development Corporation became an independent incorporated entity in April 2009. Prior to this date it was Sunraysia Mallee Economic Development Board (SMEDB) - a Section 86 Committee of Mildura Rural City Council. 

SMEDB was funded by all businesses and enterprises in the municipality of Mildura Rural City through contributions to the economic development differential rate and by grants received from the State and Federal Government. 

Mildura Development Corporation continues to be funded in the same way, while maintaining its independent status from Mildura Rural City Council.

Mildura Development Corporation's Board of Directors comprises nine business and industry leaders from the local region, and the office consists of four staff members.

Telecommunications in the Mildura region

· Telecommunications are crucial to the growth and sustainability of business and industry in the Mildura region. Having access to high speed, affordable networks with capacity and coverage impacts upon e-commerce, e-health, global competitiveness, e-learning, community connectedness, investment attraction, business retention and growth, new industry, innovation and the delivery of government services.

· Telecommunications have been identified as an issue for a number of communities within the Mildura region. See table below noting which communities have identified telecommunications issues within their community plans:

	Plan
	Theme/Section
	Proposed Actions

	Millewa Community Plan 2010
	Access (page 10)
	Improve telecommunications in the community. Both phones and internet. This has been considered a safety issue because of unreliable services for internet and mobile phone coverage

	Nangiloc / Colignan & District Community Plan 2008
	Community Infrastructure (page 13)
	Community suggestions and key actions included:
· Better mobile coverage
· Increased broadband options



· Residents of the Mallee Track region (which includes the towns of Murrayville, Underbool, Walpeup and Ouyen) have raised concerns regarding cost and access to current and emerging technologies.

· Internet access at schools in outlying areas of the Mildura region is an issue. We have a number of schools that have low student numbers, and as such cannot offer a wide range of subjects. Having access to higher speed internet would allow their students to access a wider range of subjects and learning options, which would also lead to higher student retention (currently many students in outlying leave the area to do their final years of schooling). Keeping students in local schools has a number of social and economic flow on benefits to the community. In the reverse, poor telecommunications can contribute to population decline as students seek education options out of the region.

· The delivery of NBN across the Mallee Track to access to reliable, high-speed internet was seen as a viable solution to the challenge of declining student numbers and reduced choice in subjects available.

· Having access to high speed, reliable and cost effective internet would improve access to education across the region, both within schools and at tertiary level with the ability to study online.

· There is also a significant benefit for the delivery of e-commerce through high speed internet access for businesses throughout the region.

· The Mallee Track communities would like to create a greater online presence, in particular to help attract tourism to the area. This will be reliant on reliable, cost effective high speed internet being available across the region.

· Poor mobile phone coverage is an issue for business, industry and communities in outlying areas (and even in town, depending on providers). We have some large industry such as mineral sands mining, agriculture, horticulture, wineries, etc out of town whose staff access to mobile phone coverage varies depending on their provider and coverage. Poor mobile phone coverage has also been identified as a safety issue in communities such as the Millewa.

· There are a number of innovative e-health options that are being investigated for the region such as video conferencing with specialists; however they are heavily reliant upon having high speed internet. With the Mildura region covering approximately 48,330km2, e-health can offer solutions which will save time, money and lives.

· Businesses in outlying regions have advised that poor telecommunications has affected their ability to attract and retain staff as staff have difficulty staying in touch with their families.

· There are many innovations in agriculture that have the ability to save time and money (such as remote monitoring), however they require telecommunications capacity and infrastructure to be able to implement them, this is lacking in many areas.

· Feedback received from the business community indicates that the capacity of the network in the Mildura region is an issue. The infrastructure cannot cater for the services as we don’t have enough bandwidth. Our network can also become swamped during emergencies, for example during recent flood events.

· We have also been advised by businesses that our mobile networks often have coverage, but not the capacity they require.

· Local government would like to be able to change the way they deliver services, but service coverage and capacity is not available.

· It will improve service delivery for businesses, health, government and education. 

· The roll out of the NBN network to the Mildura region will create numerous opportunities for business, industry and the community. The importance of having access to a broadband network with capacity, coverage, reliability and that is reasonably priced has been emphasised by businesses and organisations across the region.
· Access to broadband is crucial for the region’s economy and community. Broadband infrastructure improves our ability to grow and attract businesses and investment, it is vital for the health and education sectors, and will also help to improve inclusiveness within our community.


Contact Details:

Anne Mansell
Chief Executive Officer
Mildura Development Corporation Inc
Website:  www.milduraregion.com.au


Mildura Development Corporation submission to the Regional Telecommunications Review 2011-12		Page 4
image1.jpeg
mildura &

DEVELOPMENT CORPORATION
quportwﬁ w prosperous reﬁwm




image2.jpeg
Western
Australia

Ao 4

" DARWIN

Northern
Territory

A9)
New South Wales

Wentworth
Shire Council

Queensland

South
Australia

ADELAIDE

CANBERRA

Victoria
MELBOURNE

HOBART

Tasmania




