To: secretariat@rtirc.gov.au
Sent: Thu 8/12/2011 4:18 PM
Subject: Submission Regional Telecoms Review

To Reviewers,
| live on a property 20 minutes south of the city of Cessnock.

My mobile phone provider is Telstra. | have contacted telstra in regard to my lack of service and they
advised getting a better phone. | have the best phone available for reception.

Despite this, there is no mobile reception on my property.

Visitors who have other providers eg Optus etc do not have reception either.
Yours sincerely,

Lynette Russell

Ellalong
NSW 2325





