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The Ungarra District, Eyre Peninsula, South Australia, has been battling to have a mobile 
phone signal in the area even though in a straight line, the district is just 12kms from the 
highway, where a full signal can be obtained.

Letters have been written to the CEO of Telstra, and to the Telstra Country-Wide Manager 
in Port Lincoln to try and rectify this problem to no avail. A public meeting was held and 
attended by the Telstra Country-Wide Manager from Port Lincoln, a State and a Federal 
politician. The best Telstra can do is to tell us to put an aerial on our roofs. This works fine in 
town but is NOT a mobile phone, does NOT help the farmers who need to access apps for grain 
pricing, delivery, etc. NOR the many people who travel through this area.

On Tuesday 22 June 2010, our local newspaper, the Port Lincoln Times, lauded Telstra 
Country-Wide in an editorial claiming that “Telstra Country-Wide has … made mobile and 
wireless technology available to 99 percent of the Australian population.”

We ask the question how and why is it that we here in Ungarra are in the 1 percent without 
this coverage, considering we are only 18 kilometres (by bitumen road) and 12 kilometres in a 
straight line from the Lincoln Highway where full coverage is available? Why has this vibrant 
rural community been so disregarded and dismissed?

Ungarra has an innovative and very successful school with steadily growing pupil numbers; 
has the local silos serviced by train and is at the crossroads of the many roads leading to all 
parts of the Eyre Peninsula. This area is a vital grain, sheep and horse breeding area and its 
contribution to State and Federal funds is in excess of $6M per annum. The best advice that 
Telstra can offer is to connect our mobile phone to a roof mounted aerial; not good enough, 
certainly not “mobile” and most definitely not “everywhere we need it”.

Graham Pugsley, local farmer: “There are many farmers who operate in this black spot 
phone signal area who feel constantly frustrated and disadvantaged by not having access to 
internet technology that would enhance their business operations. We are being denied access 
to work with technology in the marketplace that uses 2cm precision agriculture, which relies 
on GPS (Global Positioning Systems) via the mobile phone. During peak work times of harvest 
and seeding programs we spend endless hours in tractors, headers and trucks where we would 
love to be able to manage marketing, order parts, get agronomic advice on fertilizers and 
chemicals, send and receive email, text and phonecalls, that are all critical to managing our 
business competitively and efficiently. Without reliable mobile phone coverage our operations 
are being jeopardized. As you can appreciate time is critical in these peak times, and farmers 
need all this technology to remain viable in a competitive marketplace.”

There is growing anger in this area at the perceived dismissal of our need for mobile phone 
and wireless coverage and our pleas for help simply seem to fall on deaf ears. Surely there is 
a duty of care with provision of this service, particularly in times of catastrophic events such 
as fire. Our memories here are still raw from the loss of life and property during the January 
2005 bushfire on the Eyre Peninsula. It further angers residents from Ungarra and districts 
that Telstra can spend thousands of dollars offering training on using the internet in Tumby 
Bay just 20 minutes away by road, and offering fast broadband to Coffin Bay, but we can’t even 
access basic mobile coverage.

We are now in talks with Optus who are offering us some hope that this situation can be 
rectified.

Attached are press clippings, copies of Letters to the Editor concerning this issue and 
relevant pages from the Ungarra Progress Association Newsletter; as well the relevant pages 
from a comprehensive district survey carried out by Ms Karen Baines this year.
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Tuesday 25 June 2011

Letter to the Editor Port Lincoln Times
Published. Written by Chris Radford, Ungarra

A section of the crowd attending a public meeting held 12 April 
2011 regarding the lack of mobile phone coverage in the Ungarra 
district.
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Port Lincoln Times Port Lincoln Times 2 May 2011

14 April 2011 - Port Lincoln Times
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Chris Radford, local resident: “In May 20011, we received a circular letter 
from Mr Charles Agee, Executive Director, Small Business Sales and Service, 
Telstra Business, giving us details of ten improvements Telstra had made to 
serve us better. This angered me a great deal and I emailed Mr Agee telling 
him that in order to take advantage of these terrific improvements, we 
needed in the first instance, to be able to access mobile phone service in the 
area.

A representative from Telstra called and said their technicians were looking 
into the problem. We were offered, and accepted, a $100.00 credit by Telstra 
for the inconvenience. 

In discussions with other locals about this payment, they were very aware 
of these types of payment by Telstra. They called it hush money, to stop 
complaints from being heard too loudly and by too many.

By December 2011, no response had been received from these technicians.”

Vivonne Rusden, farmer: “I rely on a fixed line even though it is over 50 
years old because mobile phone coverage where I need to use it most is 
intermittent to nonexistent and likely to remain so. 

I am finding that I can only communicate with a growing number of family, 
friends, tradespeople etc. by ringing a mobile device. 

I cannot negotiate ‘A Package” with the Telcos that includes mobile and 
internet discounting. My rental continues to rise so that I can be offered 
“free” local and STD calls and my phone call expenses continue to rise 
because ringing a mobile from a fixed line is a timed call and expensive.

As a reliable form of communication it is essential when my nearest 
neighbour lives two kilometres away. 

Its rising cost is forcing me to reconsider where I live.

The new Telecommunication Highway is putting me, and I would suggest 
more than 1% of the population, at a physical and financial disadvantage. 
99% of Australians may have mobile phones. They cannot be relied on in 
99% of Australia.”
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Extract from the Ungarra Progress Newsletter 22 February 2011
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Extract from the Ungarra Progress Newsletter 20 November 2011

Submission made to the 2011-12 Regional Telecommunications Review.
Written and compiled by Christine Radford, , Ungarra, SA on behalf of 
The Ungarra (and Districts) Progress Association.  9 December 2011
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Extract from a comprehensive survey of the district carried out by Ms Karen Baines in 2011.
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