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Daniel Vieira,  
Goulburn, NSW 
 
Mr Vieira resides on a property 15 kilometres from Goulburn. He is forced to rely on satellite for his 
broadband service as there are no other options. Mr Vieira’s experience is that the satellite service is 
slow, expensive and limited. With these limitations it is very hard and frustrating for him to 
undertake distance education given all the waiting involved. Another example is he has to wait for a 
long time if he wants to view a YouTube video.  
 
Mr Vieira considers that he should be able to get a better broadband service in the greater Goulburn 
region.  
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