Verbal submission from Bob Whitting of Point Clare

Bob Whitting
Point Clare, NSW

Mr Whitting lives in Point Clare on the NSW Central Coast. He has been having problems with his
landline in that people are finding it difficult to contact him through it. They get a message saying:
“Please check that the number you have dialled is correct”. This has happened to his daughter, to
the local Centrelink office in Woy Woy and a number of others.

Mr Whitting has recently changed service provider and contacted the provider, who said the
problem is probably with the Telstra handset. Telstra has said the problem is not with its handset.

Mr Whitting would like this problem resolved.
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